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TBILISI

Location – Eastern Georgia
Area – 504 sq.m. Population – 1 172 700



Tbilisi City

• Elected as a Chair of European Neighborhood
Policy and Enlargement Working Group since 2010
(Network of Major European Cities, EUROCITIES)

• 1st Capital in the Region Signing the Covenant of
Mayors (Since March, 2010)

• Member of Steering Committee of the World Smart
Capital



One control center for emergency services

112.ge

„112“ is one control center for three emergency services in Georgia:

fire station-rescue service
patrol force/administrative police
ambulance/emergency

„112“ is responsible for road safety in the capital as well



Mobile applications

Tbilisi mobile application – “Tbilisi. Loves you” – with guide throw tourist attractions,
restaurants, hotels information (text, photos and GPS) is an application for iOS and Android
mobile phone owners.
Users can easily view and choose the suitable object from the provided list and receive the
contact information, find map location and routes.

https://play.google.com/store/apps/details?id=co
m.mokipay.android.tbilisi&feature=search_result

http://itunes.apple.com/us/app/tbilisi.-
loves-you/id519085252?mt=8



Bus route indicators

Electronic indicator boards at the bus stops display bus route information. With bus
arrival time indicated, this facility is a helpful item to manage time properly as you plan
one’s route throw the city. The information is available on Tbilisi Transport Company
web-site as well.

http://new.ttc.com.ge/index.php?lang_id=GEO&sec_id=1



TBILISI The Internet City

Tbilisi The Internet City project is launched by the municipality of
Tbilisi. Up to the end of the year the entire territory of Tbilisi will be
equipped with free Wi-Fi facilities



Construct easily

tas.ge

Architecture of Tbilisi Service introduces 100% online
proceeding for construction permits. Each application
is displayed on the interactive map.



Purchase without risk

auction.tbilisi.gov.ge

The Property Agency of Tbilisi City Hall invites
persons interested in purchasing movable or real
property to participate in electronic auction along
with providing the electronic application forms.



Hermes

hermes.ge

The online applications for ritual (funeral) services
include the online choice of the proper items (grave,
catafalque, ritual accessories) and the online
payments.



TBILISI Smart City

The city authorities develop projects focused on
improving the services and removing the bureaucracy
barriers

Adoption and development of new technologies largely
contributes to the decision making process of the city
authorities

Each such project is focused on the comfort of citizens
and is implemented with the mutual cooperation



Civil Registry online services

Civil Registry, one of the leaders in the field
of development IT based services,
produces in electronic form the ID cards,
the passports, etc.

www.cra.gov.ge



Public Registry online services

With Public Registry online services registration
of the property as well as preparation of the
property registration record and of the cadastral
map are available.

napr.gov.ge



Revenue Office

www.rs.ge

The objective of Revenue Office is to create
business friendly environment in Georgia, in order
to develop existing business and launch new ones,
by forming fair, simple and secure tax system. The
electronic services for the customers are available.
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